
SCPSC CLEC - QUARTERLY SERVICE QUALITY REPORT
SOUTH CAROLINA OPF RATIONS

Quarter: A ril - June Year 2008

Reliant Communications, Inc.

(Company Name)

/
Robert SorrentinoC

(Si(,nature & Title)

801 International Pkw ., 5th Floor
(Street/P 0 (3oa (l)

Lake Ma, FL 32746
(Ctty. State, /tp Code)

April Z008 Ma zoos June 2008

Number of Customer Access Lines

Trouble Reports / Access Line ('/o)

Customer Out of Service Clearing Times ('/o)

New Installs Completed within 5 Days ('/o)

Commitments Fulfilled (/o)

Same as ILEC

Same as II.EC

Same as ILFC

Same as ILEC

Same as ILEC

Same as ILFC

Same as ILEC

Same as ILEC

Same as ILEC

Same as II.EC

Same as ILFC

Same as ILFC

Comments / Explanations:

/ ?

SCPSC CLEC - QUARTERLY SERVICE QUALITY REPORT

SOUTH CAROLINA OPERATIONS

Quarter: April - June Year:

Reliant Communications, Inc.

(Company Name)

2008 _"

,,>)
Robert Sorrentino__

(Signature & Title)

801 International Pkwy., 5th Floor
(Strcet/P 0 Box #)

Lake Mar_, FL 32746
(City. State, Zip Code)

Number of Customer Access Lines

Trouble Reports / Access Line (%)

Customer Out of Service Clearing Times (%)

New Installs Completed within 5 Days (%)

Commitments Fulfilled (%)

April 2008

0

Same as ILEC

Same as II.EC

Same as ILEC

Same as ILEC

May 2008

0

Same as ILEC

Same as ILEC

Same as ILEC

Same as 1LEC

June 2008

0

Same as ILEC

Same as ILEC

Same as 1LEC

Same as ILEC

Comments / Explanations:


